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Location
Endeavour College of Natural Health's Gold Coast campus is 
located on levels 1 & 2 at 121 Scarborough Street in Southport, close 
to public transport, several shopping and restaurant districts as well 
as popular parklands and beaches. The entrance to the college is 
on Welch Street.

Campus facilities include an extensive library of physical collections 
and online resources, student common areas and kitchen facilities, 
fit for purpose classroom and laboratory settings, onsite teaching 
clinics, and access to local Student Advisers during College 
operating hours.

How to get to Gold Coast campus
    Train, Bus and Tram
The Scarborough Street, Southport Transit Centre is located 200m 
down the road from the campus, an approximate 5 minute walk 
away. This is the main hub for all bus and train connections on the 
Gold Coast. Based on your location this would be an ideal point to 
connect to your bus or train route in the area.

The G: link is the Gold Coast city tram network, and the nearest 
station is located a short 8 minute walk from the College. The  
G: Link runs from the Gold Coast University Hospital to 
Broadbeach South and makes any connection between these 
areas fast and convenient.

  Cycling
If you wish to ride your bike to Campus, there are a range of bike 
racks near the College. The closest is on Scarborough Street outside 
the front of the Nexus Towers complex grassed area and the 
Southport transit centre.

  Parking
There are a number of carparks within 3-10 minutes walk of the 
campus. The closest is located off Marshall Lane, directly behind 
the college. The Mal Burke Carpark is located off Scarborough 
Street on Hicks Street. These carparks are managed by the Gold 
Coast City Council and offer a discounted daily rate. There are also 
numerous metred carparks on Scarborough and Welch Street in 
easy walking distance to the college.

Nearby Cafes and Shopping
The Bank Café
Located behind the Bank of Queensland in the Nexus Towers 
complex, a short 3 minute walk towards the centre of Southport. 
They enjoy catering to Endeavour students and have added 
turmeric lattes, gluten free and raw treats to their menu. They are 
also supportive of requests to provide healthy alternative treats.

Giri Kana Café
Located just down the road on the corner of Marine Parade and 
Nind Street, this café specialises in an organic, vegetarian and 
vegan selections, an absolute favourite destination. 

	 girikanacafe.com.au

Simple Coffee House
On the corner of Scarborough Street and the Nerang Street Mall is 
Simple Coffee House, a café with fantastic coffee, great juices and 
tasty food on offer. Always a popular haunt to meet up at.

	 facebook.com/simplecoffeehouse

Australia Fair
Situated in the heart of Southport and a short walk from the 
College, Australia fair offers two floors of shopping, over 210 retail 
stores should you need a little retail therapy during the break time. 

	 australiafair.com.au

Bliss Foods
One of the largest suppliers of bulk health foods, wholefoods, 
organic and gluten free foods on the Gold Cast, this health store is 
located just off Scarborough Street on Young Street in China Town. 
Great to explore their ranges on offer and you can buy as much or 
as little as you like. 

	 blissfoods.com.au

Local Attractions 
The Broadwater
The Broadwater parklands is located a short walk away, this area 
includes walkways, picnic areas, swimming areas, playgrounds, 
fitness running tracks and the aquatic centre which has full water 
and gym facilities. 

	 goldcoast.qld.gov.au/thegoldcoast/ 
	 gold-coast-aquatic-centre-23174.html

Gold Coast Organic Farmers Market
A popular place to visit at the weekends, situated in Miami on the 
Gold Coast. This market offers an extensive and complete range of 
freshly gown local and certified organic produce. For more details 
visit the website. 

	 gcorganicmarket.com

Endeavour College of Natural Health – A guide to campus life	 Page 2



Teaching Facilities 
The Gold Coast Campus is clean, bright and spacious. It offers 
our students various places to study and learn with the following 
facilities available: 

Library
Located on level 2 of the campus, the library has a large collection 
of text books and references. There are 4 library computers 
available for students as well as photocopying services. 

There are also several desk spaces available within the library for 
quiet study and a study room in the library, bookable by students 
via the library website: 

	ecnh.ent.sirsidynix.net.au/client/en_GB/ecnh

Student Break-out and Balcony 
Located on Level 1, the Student Break-out and Balcony area 
provides a great space for students to congregate between classes. 
Students have access to kitchen facilities and tables to relax or 
catch up with friends. 

Toilets
Male and female toilets are located in the foyer on levels 1 and 
2. The level 1 facilities require a pin code which can be obtained 
from Student Services. There is also an accessible toilet with baby 
changing facilities on level 2 in the southern hallway.

Lecture Rooms 
Our Lecture rooms are roomy and practical and offer students a 
comfortable place to learn. All classes are scheduled in the same room 
for every week of a semester so you can relax and enjoy the space. 

Safety on Campus
The College has an enduring commitment to the work health and 
safety of its workers, students, and visitors. The College is also 
committed to the preservation of its environment from pollution 
and degradation through the application of environmentally 
friendly policies and practices. The College’s work health and safety 
policies and procedures are driven not only by our commitment to 
fulfill statutory and regulatory obligations, but also by the desire to 
establish and maintain an environment free from workplace injury 
and disease. Our people are our strength and their safety both at 
work and away from work is of paramount importance to us.

WHS Responsibility 
Students, and visitors are expected to comply with all aspects of 
the work health and safety management system of the College. If 
you witness any hazards or risks whilst on Campus, please escalate 
this to your lecturer or supervisor. Alternatively, you can head to 
the front desk and let Student Services know the details. Please do 
not leave your valuables unattended whilst on campus. Endeavour 
college of Natural Health assumes no responsibility or liability for 
theft or damage of any items left unattended.

Emergency Response Team Contact Details 
There are posters dotted all around the Campus and Clinic with 
useful and important emergency contact details and information 
including first aid officers on site, security, and the critical 
response team.

Fire or Emergency Evacuation Procedure
In the event of any emergency and a warden advises you to vacate 
the building please follow instructions and make your way to the 
designated Muster Point which is on the grassed area at the front 
of 16 Welch Street, Southport.

 In the event of a fire please follow the below procedure: 

1.	 When you hear the announcement to EVACUATE, please 
follow instructions and evacuate the building. Under the 
instruction of the Wardens, evacuate the building via the 
Emergency Exit. If no wardens are present, evacuate the 
building immediately via your nearest Exit.  
DO NOT USE LIFT – ONLY FIRE STAIRS

2.	 Do not panic. Move to the assembly area 
(Grass area in front of 16 Welch Street, Southport) 

3.	 Do not return to the building until given the “All Clear” by the 
Chief Warden or Emergency Services.

First Aid

Designated Workplace First Aid Officers (DWFAOs):
Details of the DWFAO’s on Campus can be found on the Emergency 
Response Team Contact Details posters. ALL clinic supervisors are 
trained to perform first aid so at any time there should be at least 
one DWFAO on Campus.

There are First Aid Kits located in a few places on Campus:
•	 Library Reception

•	 Student Services

•	 Clinic Reception 

•	 Room 1.05 (The Lab)

We also have 2 x Epi Pens on Campus they can be found, along 
with the Anaphylaxis procedure, in the Student Services and Clinic 
First Aid Kits. 

Our Campus Defibrillator can be found next to the Clinic Reception.

After Hours Security
Our premises are monitored by Wilson Security, and we have 
CCTV in most areas of the campus. There is an after-hours number 
(1300 945766, Prompt 1) that students can call should they lock 
themselves out of the building. This is so that other members of 
staff aren’t called out late at night or on weekends. Individuals will 
need to provide their Endeavour ID Card or provide their Student ID 
Number when requesting. There may be a small charge to access 
this service.
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Student ID Cards 
Once your enrolment has been confirmed at Endeavour College 
of Natural Health, you should obtain a student ID Card. While 
student cards are not mandatory, Endeavour College of Natural 
Health does encourage students to obtain their student ID. Your ID 
can be used to borrow books from the library and identify yourself 
for exams and for safety purposes when on campus. If you do not 
wish to request a student ID, you are still able to use any form of 
recognised ID in your online exams such as your driver’s license, 
passport, or 18+ card.

To arrange your Endeavour student card please email  
library.online@endeavour.edu.au with the following information 
and items: 

•	 A copy of photo ID (passport, licence etc.) 

•	 A photo of you against a white background 

•	 Your home campus 

•	 Your student ID number

Please allow one week of processing time before contacting the 
library for an update.

Further information can be found here:  
	 endeavour.libguides.com/newstudents/studentcard

Student Campus Access Card 
Current students must apply for a student campus access card 
if they are requiring access to the Gold Coast Campus’s clinic/
class. Access through the ground floor doors and lift to levels 1 & 2 
is available between 7.30am and 6.00pm. Internal access to the 
campus space is available between 8.00am and 4.00pm (core 
operational hours) – outside these hours an access card will be 
required to gain entry into the campus space. Student campus 
access cards are requested as follows: 

1.	 IN PERSON – Visit Student Services reception, fill out an 
application form, and receive a card quickly

2.	 DIGITALLY – Visit our website and go to the college forms section 
and search for access card.

	 endeavour.edu.au/current-students/ 
	 policies-and-procedures/college-forms

Download and complete the form and submit using a facilities 
ticket via the student help desk.

	 help.endeavour.edu.au

You will receive an email when your card is ready to collect 
from Student Services. Your card will allow you to access to the 
campus via the front door by swiping your card on the reader. 
This card is required to gain entry to the campus prior to 8.00am 
and after 4.00pm.  

Please note, if you lose your card, you must notify Student Services 
immediately for security purposes. A replacement card costs 
$25.00 which you can pay by Eftpos at the Student Services desk.

Learning Resources
Library
Endeavour College provides a great cross-section of textbooks and 
resources to support your learning. Access to many resources are 
also available online at:

	ecnh.ent.sirsidynix.net.au/client/en_GB/ecnh

As well as the library books that are available for you to loan, 
students also have access to online texts, and various databases 
such as MIMS online, nPod, and Visible Body. If you require 
assistance with navigating the many learning resources that are 
available in the library, please speak to our library team and they 
will assist you with any query you might have. 

Bookstore Orders 
The Endeavour Bookstore is available online for all Endeavour 
students.

	endeavourbookstore.com.au

All items, including your textbooks, that are purchased online and 
will be shipped directly to your residence. As an Endeavour student, 
you will also receive 10% off already affordable prices, use code 
STUDY10 at checkout.

Endeavour Wellness Clinic 
At Endeavour, we believe that a well-rounded student experience 
includes putting theory into practice. This is brought to life in our 
Endeavour Wellness Clinics. Senior students complete practical 
hours in our public-facing clinic, preparing them to enter the 
industry with skills, experience, connections, and confidence.

So that you can gain further experience as a student and to 
promote wellbeing, all currently enrolled Endeavour students 
receive two free clinic consults of choice per calendar year. To 
book, either call the clinic directly on 1300 859 785 or visit our clinic 
reception in person. 

	endeavourclinic.com.au

Wi-Fi
In addition to the computers that are available in the library, we also 
offer free Wi-Fi for all students. Please see Student services and/or 
the library for the password to connect.
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Student Support Services 
Admissions
From the very first moment we receive your interest either by 
attending an Open Day or by you contacting us directly, our 
Admissions team is here to educate, assist and support your study 
goals. They are the ‘go to’ people who will help you work out how 
you can start into your study journey in a degree in Natural Health. 
As every person is different, the flexibility in our courses ensure that 
you can create a perfect work/study/life balance. In addition to 
our on Campus study options, there is also room for you to study 
units online as well as catch up or get ahead during our Summer 
School period undertaken at the start of every year. We have many 
different options to get you underway. To speak to our Admissions 
Team, call 1300 462 887 (option 1).

Student Services 
Have some questions? Need to make some changes to your 
enrolment? Our student service advisers can assist you with 
everything from enrolment to graduation. Our student services are 
your support system helping you settle into campus and your degree 
and are committed to providing you the best possible outcomes. 

 	 1300 462 887 (option 2) 
	help.endeavour.edu.au

Careers Services
Endeavour’s Careers Service (ECS) empowers students to unlock 
their full career potential with the aim of challenging students 
nearing graduation to not just find a job but to continue their 
journey towards a satisfying, inspiring and successful career in 
natural heath.

	endeavour.edu.au/careers-service 

Browse open roles and find the next step in your natural health 
career through our industry jobs board: 

	endeavour.edu.au/careers-service/industry-job-board

TalkCampus
TalkCampus is a free download app where you can talk with other 
students from around the world if you’re struggling or worried 
about your mental health. The platform is safe and moderated 
and is designed as a place where you can just be yourself and talk 
how you’re feeling. It doesn’t replace professional support, but it’s a 
good place to start. 

	endeavour.edu.au/current-students/support-services/talk-campus

Get Involved
Our Local Facebook Page 
Make sure you connect to the Gold Coast Endeavour Facebook 
page for latest updates about what is happening at the  
Gold Coast Campus: 

	 facebook.com/endeavourcollege.goldcoast

Student Partners
The Student Partners network represent a broader student cohort, 
to act on their behalf, to focus on core areas that influence positive 
changes and outcomes, elevating the student experience. Student 
Partners support the three key pillars of the new Student Partners 
model – Community, Collaboration and Mentoring. 

Who can become a Student Partner?
Any current student can submit an expression of interest to become 
a student partner. This will be assessed by the Student Partners 
network and the Student Life team:

	 student.partners@eweb.endeavour.edu.au

Student Volunteers
Throughout the study year, we have many internal and external 
events that we run and would love your help. If you are interested 
in gaining event experience or would like an opportunity to grow 
your client base when you start clinic, simply email your interest to:

	connect@endeavour.edu.au

We look forward to seeing you at the Gold Coast campus! 
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